Appendix – Exchange – I

SAMPLE Participant ORIENTATION PACKET

Exchange Program Title

Destination 

Program Dates

Greetings! 

Soon we will be off to Brazil!  An exciting new experience awaits us all and we hope that this packet of information will give you some guidance and information to help you prepare for our adventure.  

This packet includes all the information that you will need before you arrive in our orientation city.  The following is a list of what is included:
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Goals of the Exchange
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Rules and Procedures
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Airline Procedures & Tips for Travel 
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Hints for Healthy Travel
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What to Bring Checklist
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Homestay Experience
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Customs, Culture and Courtesy
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Emergency Telephone Numbers

This information packet was designed to help you prepare for this exchange.  This packet includes a lot of information, so please read it carefully, take your time and digest this information at your own speed.   
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Before we get into the ‘nuts and bolts’ of the trip we thought you would enjoy a sneak preview of what awaits us to inspire your thoughts and fill you with anticipation for our journey to Brazil. The following is a sample of the experiences our group will have there:
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 Staying with an family
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 Touring the city
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 Meeting individuals with disabilities
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 Participating in workshops
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 Spending three days in another city

goals of the exchange

1‑ 
Strengthen the bonds of friendship and cultural respect between Brazil and Spanish citizens.

2‑ 
Provide opportunities for people with and without disabilities to explore and develop their skills as leaders in their communities and countries.

3‑
Explore new opportunities for people with disabilities by exchanging knowledge and ideas about the rights of people with disabilities, including those from minority and under‑represented backgrounds, in both countries.

4‑
Explore our creative impulses and self-expression through workshops.
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ambassador of goodwill

You probably never thought of yourself as an ‘ambassador’ of anything but you have temporarily been given this title as a participant in this exchange program.  You represent both the organization and the (home country) and serve to promote friendship and intercultural understanding.  With this in mind, your behavior, manners and attitude on this trip are a reflection on yourself, our organization and the people of the Spain.                                                                                          

our group

The members of our delegation represent a diversity of backgrounds, occupations, ages and disabilities.  Many people in the group are first time travelers, but for all of us this is a unique experience that will bring us together under the common goals of sharing, learning and challenging ourselves.  We hope that this adventure will create meaningful bonds of friendship and respect within the group and with our hosts.   

Twelve people have been selected to represent Spain on this cross-cultural exchange.  In addition, staff will likely consist of exchange leaders, sign language interpreters and personal assistants.

As with all exchanges, we will be working together so that everyone can participate successfully in all aspects of the program.  Everyone will pitch in, in whatever way they can – we may be guiding each other, taking notes, making sure everyone is safe and, most importantly, having a GOOD TIME!
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RULES AND PROCEDURES
1. Participants may NOT drive a car, motorcycle, or any other vehicle, regardless of whether they have an international driver’s license.

2. Participants must stay with the exchange group or their assigned homestay family EVERY NIGHT of the exchange program.

3. Participants must abide by the laws of Brazil.

4. Participants must abide by the cigarette smoking rules of their homestay family. If your family does not allow smoking in their home, smokers should only smoke outside.  Smoking is not permitted during group activities.

5. There is no drinking of alcohol permitted during program activities. Participants are required to follow the drinking age in the (home country) while on the program, which is 21 years of age.  Participants under the age of 21 are not permitted to drink while in Brazil for the duration of the program.  Abuse of alcohol at any time will not be tolerated.

6. Participants and homestay families will receive a schedule of program activities and will be notified of any changes.  Participants are required to attend all activities unless a leader gives advance permission to do otherwise. 

If participants encounter un-solvable problems or have questions or concerns along the way they are expected to contact one of the leaders. 

airline procedures

PLEASE SEND US A COPY OF YOUR ENTIRE TRAVEL ITINERARY and PASSPORT as soon as possible.  Remember, you will need a passport to get on the airplane.

Boarding: We will board all planes as a group, so once we are at the airport, do

not wander away from the group.  We will board early and exit late to

accommodate group members who need extra time.  If you use a wheelchair, be

aware that it may be difficult to use the bathrooms on the plane (read on for
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tips).  We work closely with the airlines to make our trips as smooth as possible. 

If you have problems while traveling, please let a leader know immediately.

Customs: Any of us might be inspected at customs.  DO NOT carry any illegal items.  Be prepared to open suitcases. Have prescriptions readily available and in their original containers at customs.  HAND CARRY prescriptions and medications in your carry on luggage.


tips for a safe trip

1.
Be alert at the airports.  Do not accept gifts, boxes or any other materials from a stranger.  Do not leave any of your baggage or carry‑on bags out of your sight.  Do not give details of your flight plans to people you do not know.

2. 
It is a federal offense to make jokes about bombs or other similar types of

activities at the airport. Please respect this law.

3. 
When in the host country, remember that traffic laws and driving behavior are different.  Most noticeably, everyone will be driving on the left side of the street.  Be more cautious than you might be at home and look BOTH ways before crossing streets.

4.
Beware of pickpockets.  Purses with shoulder straps are often vulnerable, as is carrying a wallet in an outside pocket. Backpacks and fanny packs can be good alternatives.  DO NOT CARRY VALUABLES IN A BACKPACK.  Keeping valuable items close to your body is best. It is a good idea to keep your passport, traveler's checks and other valuable information in a pouch underneath your  clothing. Leave one copy of your passport, travelers check numbers, credit card account numbers and customer service numbers at home with a relative, and one somewhere other than with your valuables.

5.
A photocopy of your passport must be at the office as soon as possible, no later than (date). Please notify us immediately if you think this might be a problem.

6.
Bring a photocopy of your passport or birth certificate and two extra

photographs of yourself in case your identification is lost or stolen.  Trip

leaders will have a photocopy of your passport as well.

7.  
When in the host country, always carry your hotel or host family's address and phone number with you.  It will also be helpful to always have a city map and change for a pay phone.

8.  
Be smart, be careful and enjoy yourself!

     luggage

1. 
You will be allowed to check ONE PIECE OF LUGGAGE, and to carry on ONE
bag that fits under the seat on the plane both going and coming.  Please respect this rule.  Be sure to put your name on your wheelchair, and HAND CARRY prescriptions and medications in your one carry on bag, NOT in your checked luggage. Luggage can and does get lost.  Plan for room in your baggage for souvenirs when you return home.  Note: Wheelchairs do not count as luggage.  

2. 
Be sure to LABEL your luggage with your name and address both inside and

outside of each piece.   Consider putting a bright colored string or tape on the outside of your luggage to make it easy for you to identify. 

3. 
Do not bring anything that is valuable, not easily replaced or has

sentimental value. If you must bring something in this category, put it in your ONE piece of carry‑on luggage.

  
   traveling with wheelchairs

When you check in, be sure to request that your own wheelchair (not an airport chair)

be waiting for you at the gate in Newark. You can also request this at any stops you 

make on the way to Newark.  Be sure that your wheelchair is well tagged, and that you

remove and carry on board all pieces that could be lost (i.e. cushions, removable 

footrests, etc.). 

bathroom adventures


[image: image14.wmf]
If you don't walk, using the bathroom on an airplane can be challenging.  Plan on this when traveling, as each leg of the trip will be 6-7 hours.  That said, aisle chairs are available for bathroom trips on international flights.  Call me or talk to other experienced travelers who have disabilities for other suggestions.
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Be prepared for a variety of toilet options and to be creative in addressing

bathroom  barriers.  If you have a sensitive bladder or bowel, you may want to bring an extra pair of pants along each day of the program (just in case!).  
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A large plastic bag can be a handy item in carrying out creative shower

escapades.  Think about your own needs and any other items you can

add to your bag of tricks to make awkward situations work for you.  

    
money
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It's helpful if you arrive with a small amount of the host country currency.  You can change money at a bank in your hometown.  We will also have an opportunity to change money upon arrival in Brazil and on several other occasions during the program.  If you are traveling with home country money, make sure the bills are new - banks will not accept ripped bills.  Also make sure you divide up your money and store it in several safe places, so that if you lose some you will have more in other places. You may want to change your extra money back to Euros, but note that they may require your passport, ticket out of the country and original exchange receipts.  

2.  
Travelers checks are not difficult to cash in Brazil. Plan on spending money for phone cards, snacks, bottled water, occasional meals on your own, transportation if you go out during unscheduled periods, souvenirs and emergencies. Make sure to keep the serial numbers separate from the checks for safety.

3. 
Most businesses and merchants accept credit cards, especially Visa and

Mastercard, and less often, American Express.  Make sure to call your credit card customer service office before leaving and write down the collect numbers to call if your cards are lost or stolen.  NOTE: Making a cash advance on a credit card while in a foreign country is NOT recommended as these transactions are more susceptible to fraud.  

keeping in touch
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Plan on 2 weeks for mail to arrive in Spain from Brazil.


Phone calls to Spain should be made using a phone card or by calling collect. Public pay phones are available but are expensive.  DO NOT MAKE TELEPHONE CALLS HOME FROM YOUR HOMESTAY UNLESS COLLECT.  Leaders will have good contact with participants and the office at all times and will be available to convey urgent messages.  Please leave a copy of the emergency number contact sheet (included in this packet) with your family or a close friend.


accessibility

Accessibility varies considerably from country to country.  We cannot guarantee ideally accessible conditions; in fact we know that we will encounter barriers in communication, transportation, accommodations, bathrooms, site visits, streets, alternate formats, etc.  

As with all of our exchanges, group members will work together to address accessibility problems and ensure that everyone participates in all aspects of the program.  Your individual needs will be respected and addressed as much as possible in homestay placement and in all other aspects of the program, but be prepared to find yourself in challenging access conditions.

If you have questions or concerns about your accessibility needs, please contact me to discuss them.  We will work together to find creative ways to work cooperatively! 

HOMESTAY EXPERIENCE

During a portion of our time in the host country we will be staying with local families. Participants who need assistance may be placed in a home with another member of the group.   Participants may be paired or placed individually with a family depending on the availability of space in the home.

Your homestay family will provide your meals and help with your transportation

while you are in their home.  Your mission is to become another family member.

This is an important part of your cultural exchange experience.   

If you find yourself feeling uneasy about your homestay experience, you're not

alone.  The homestay experience is usually one of the most exciting and rewarding

aspects of the program, but it can also be scary in the beginning. Almost everyone

has some nervousness about it:  How will I communicate?  Will they like me?  Will

I like them?  What if I have a problem I don't know how to handle?  

It might help to know that your homestay family will probably be just as excited

and nervous as you are.  This is your chance to be creative and to put your sense of humor to work.  Through this experience you can really get to know people – their language, culture, and food.  It's an opportunity to make friendships and memories that will last a lifetime. 

You may find that homes in the host country are different from what you are used to in the United States.  Do not expect to have your own room!  You may be sharing a room with other family members.  

We ask that you come with small gifts for your homestay family.  You will want to bring gifts that represent your home community or state, perhaps decorative plates commemorating something special, T‑shirts, or something for the kitchen. As you will not know how many people will be in your family, a general gift for the whole family works better than individual gifts. Gifts should be small and do not need to cost much money.   

Your role as a homestay guest:
As a homestay guest we hope that you will promote friendship and intercultural understanding between Spanish and Brazilian citizens.  This may be the most valuable part of your exchange experience and will be the most helpful way of learning about this new culture. 

Purpose of the homestay experience:

1‑ 
Form meaningful friendships that will strengthen the bonds between the people of Spain and Brazil.

2‑ 
Share and learn about the similarities and differences between the

languages, lifestyles and cultures of the people of Spain and Brazil.

3‑ 
Share resources that can improve the lives of people with disabilities and of

minority background both in Spain and Brazil.

Your YourTips on being a great Tips on being a great guest:

1‑ 
The most important part of having a great homestay experience is becoming a part of your homestay family.

2‑ 
Be willing to join your homestay family and to live in the same manner and lifestyle that they do.  For example, if family members spend evenings together, or if one person only prepares the meals, or if gender or smoking rules are different than you are accustomed to, be willing to adapt. 

3‑ 
Your homestay family will be sharing their leisure and family activities with you - 


be open and adaptive to sharing with them.

4‑
During homestays, participants may offer to help out with laundry, meal preparation, clean‑up, chores, etc.  Of course there will be chores that you will be unable to help with but it is polite to offer your help when you can.  

hints for healthy travel

Travel health largely depends on predeparture preparations, day-to-day health care while traveling and how you handle any medical problem or emergency that does develop.

______________  is a healthy place to travel.  Hygiene standards are high and there are no unusual diseases to worry about.  

1‑
If you use medication, be sure to bring enough to last for a month.   Carry

medication with you on the plane (in case of wandering luggage).  Keep your

medication in the original container.  Also, carry an extra copy of your

prescription in case you need a refill and to verify that your medications are

prescribed by a doctor (if you are stopped by customs). 

2‑   
Vision/Hearing aids: Consider bringing an extra pair of glasses, white cane or

hearing aid and bring a copy of your prescription in case you have problems with your lenses or aid.  Bring extra batteries for hearing aids.   

3‑   
Before leaving home, be sure you have no pressing dental or medical concerns.

4‑   
No vaccinations are mandatory for traveling to Brazil, but you should be up‑to‑date on your routine immunizations. Consult with your own physician, or a doctor who specializes in travel inoculations, to decide what, if any, other precautions are needed.

5-
Care in what you eat and drink is the most important health rule when traveling.  Stomach upsets are the most likely travel health problem (between 30% and 50% of travelers in a 2-week stay experience this), but the majority of these upsets are relatively minor.  Tips to deter digestive problems:  Don't eat seafood unless cooked fresh.  Don't eat anything in an open air market which has been cooked and is sitting out!

6-
Water: Tap water in the host country is safe unless there is a sign to the contrary (for example, on trains).  


7‑ 
Plan on washing your hands often. It prevents bacteria which cause intestinal problems. You may want to bring towelettes to use in a variety of situations. 

8-
Take precautions against too much exposure to the sun. Use sunscreen (minimum SPF 30 is recommended), bring a hat with a bill to cover your face and use sunglasses to protect your eyes.  You know your skin and body so use your best judgment. Cotton clothing can be most comfortable and "breathes" much better than synthetics.  

9‑   
Bring a small supply of basic first‑aid items such as aspirin, kaopectate,      

Band-Aids and antiseptic.  (MIUSA Staff will have a more extensive kit)

jet lag

Jet lag is experienced when a person travels by air across more than 3 time zones (each time zone usually represents a 1-hour time difference).  It occurs because many of the functions of the human body (such as temperature control, pulse rate and emptying of bladder and bowels) are regulated by internal 24-hour cycles.  When we travel long distances rapidly, our bodies take time to adjust to the ‘new time’ of our destination and we may experience fatigue, disorientation, insomnia, anxiety, impaired concentration and loss of appetite.  These effects will usually be gone within three days of arrival, but to minimize the impact of jet lag:

1-
Rest for a couple of days prior to departure

2-
Avoid excessive eating (which bloats the stomach) and alcohol (which causes dehydration) during the flight.  Instead, drink plenty of noncarbonated, nonalcoholic drinks such as fruit juice or water.

3-
Avoid smoking.

4-
Make yourself comfortable by wearing loose-fitting clothes and perhaps bringing an eye mask and ear plugs to help you sleep.

5-
Try to sleep at the appropriate time for the time zone you are traveling to.  For example, we will arrive in Brazil in the morning on (date).  Even if you’re very tired, try to stay awake until evening.  This will quicken the pace at which you acclimate to a new time zone.


motion sickness

Eating lightly before and during a trip will reduce the chances of motion sickness.  If you are prone to motion sickness, try to find a place that minimizes movement – near the wing on aircraft or near the center of buses.  Fresh air usually helps – reading and cigarette smoke may make motion sickness worse.  Remember, over-the-counter motion sickness medication (such as Dramamine) needs to be taken before the trip begins.  

Just when you thought it was over…………

extra hints for a great travel experience 

1‑   
Have a typical Brazilian meal or one typical of your culture and prepare it

with your homestay family. (You might want to bring some recipes from home to choose from, but remember available ingredients may be different.)

2‑   
If there is something you would like to see or do, LET YOUR FAMILY

KNOW!  When our schedule allows, join your family in their usual

activities like a trip to the grocery store or to their office.  Also, participate

in special activities with your family such as going to a favorite outdoor site or coffee shop.

3‑ 
You may want to suggest playing cards, going to the park, watching a sunset, listening to music, window‑shopping, etc.

4‑  
Bring photos of your family, house, pets, friends and hometown.  Homestay families will want to see your photos.  Ask to see any photos they may have.

5‑  
Enjoy the similarities, differences and challenges.  Remember that you are

working toward a goal of world peace and understanding.


What to Bring Checklist
_____ 
Passport

_____      
Your airline ticket to and from Newark (We will have the

group tickets)

_____     
Spending money/Travelers Checks  

_____     
Camera  (the simpler the better)

_____
Film

_____      
Photos of your family, friends, pets and hometown to share with your

homestay family

_____      
Sunscreen

_____      
Prescription medication for one month, in the original labeled container, and extra copy of the prescription

_____      
Prescription for lenses or hearing aid

_____
Snacks (There may be long periods of time between meals, or you 


may want more food. Granola bars, crackers or any other non-



perishable foods will help tide you over on long days)

_____
Packets of moist towelettes to wash hands and cool off

_____      
Gifts for your homestay family and favorite recipes and songs to share

_____  
Extra white cane

_____      
Extra lenses

_____      
Extra batteries for hearing aid

_____      
Medical supplies you might need-Make sure you bring medications and supplies in your carry on luggage.
_____      
Any tools or parts for wheelchairs, hearing aids, glasses, etc.   

_____      
A journal if you like to keep a written record of your experience

_____   
Plastic spray bottle for spritzing on warm days

_____      
Vitamins and acidophilus (for better digestion)

_____
Small padlock for youth hostel lockers

_____
Small box of laundry detergent

Clothing:

_____   
Light rain gear for afternoon showers

_____      
Clothes which are comfortable, casual but "respectable," and good for warm weather; shorts may be worn for casual activities.  

_____      
One change of slightly dressier clothing for the occasional more decorous affairs-no need for truly formal attire 

_____      
Warmer clothes for cool evenings; layers work very well.

_____      
Swim suits

_____      
Comfortable shoes for walking, and sandals or slippers for lounging at home (bare feet are sometimes considered as rude) 

_____      
Hat to protect from sun

_____
A small bag for day and weekend trips (remember to have it large enough to carry any bottles of water you need during the day)

INTANGIBLES TO BRING...
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A sense of humor, flexibility, lots of optimism and openness to new experiences
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Eagerness to give to others and willingness to put your personal interests second to the goals of this exchange
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A sense of excitement, fun and curiosity!!

Culture 101

A few things we thought you should know …

Customs, Culture and Courtousy 

It is impossible to make accurate generalizations about  "all people in Brazil " and their customs or courtesies.  Customs vary from region to region and from home to home.  It's not necessary that you memorize particular codes of behavior and live by them religiously.  What is necessary is that you pay attention, be respectful and be willing to change your behavior accordingly. 

Most of all, be yourself, be gracious and try to communicate.  If you feel you are having a misunderstanding, ask a mediator to help.  Our hosts know that you are in new territory and won't expect you to know all of their customs. 

Shhhh…. here is the secret to life …. 

Remember your sense of humor!

With that preface, here is some helpful information about Brazil and some helpful hints for harmonious and courteous relationships:  

Population/People: 
(Include information about the host country)

Society/Conduct: 
(Include information about the host country)

Climate: 
Include information about the host country)

Time: 
(Include information about the host country)

Electricity:
(Include information about the host country)

Food Diplomacy:
(Include information about the host country)

The way you interact with food is subject to all kinds of symbolic interpretation. 

When you accept or reject food that is offered, you may be interpreted to be accepting or rejecting the hospitality, friendship and culture of your hosts.  Be aware of hurting feelings or causing insult.  Make the choices that you need in order to take care of yourself, but try to compromise as much as you can handle.  If your digestive system has some adjusting to do to the times of meals, quantity and type of food served, please remember to be polite but clear in explaining to your hosts that you are pleased by the food prepared but can't right now because...Handle with care, politeness and sensitivity!  And be open to being surprised and delighted!

If you really do not want what is being repeatedly offered then keep refusing, but be sure you give a reason for your refusal.  For example, "Thank you but I am very tired and need to stay home and rest.  But thank you so much for asking me!"  Be sure to give a reason when refusing food – if you don't it may be taken as an insult by the person offering it.  
Dress: 

Long shorts, skirts and pants are appropriate, as well as shirts with sleeves of some sort. Shorts are O.K. for casual occasions.  
Smoking:
Smoking customs and codes of courtesy are also, in part, culturally based.  If you are a non‑smoker, you may have to tolerate more smoke than you prefer in ____.  Please be courteous, respectful of this cultural difference, compromise if you can and take care of yourself in ways that are sensitive.  If you are a smoker, please be considerate of non‑smokers and respect the customs and rules of our hosts.
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