
PEOPLE WHO ARE DEAF OR HARD OF HEARING
ACCESS INFORMATION FORM – ADVISOR GUIDELINES
To research solutions, search MIUSA’s extensive resources: www.miusa.org. 

1. In your own words, please describe your hearing (what and how you hear): 

What does this tell you?
· If the person just writes ‘deaf’, then this could mean hearing some sounds or not any sound at all. 
· If the person provides medical information on the cause or level of the condition (e.g. 90 dB hearing loss is considered "profound" and that is the level that most people would be considered deaf), then consult a specialist or search online for more information on what this means.
What follow-up questions could you ask?

· How long has your hearing been affected and has it changed over time or recently? If so, how?

· Does your hearing change depending on conditions around you or how you are feeling? For example, can you hear better without background noise or when you do not feel tired?

· If you have limited hearing, please tell us more details. For example, do you just hear out of one ear? Is the amplification or clarity of words affected?  
· Do you have any issues with balance or your vestibular system such as vertigo or dizziness? 

· Does what caused the deafness or hearing loss have other impacts on your health or daily living? If so, we can send you a form to learn more about these and prepare.
· Do you identify as culturally Deaf? Are other members of your immediate family Deaf or hard of hearing? 

2. Do you use a hearing aid? If so, please describe how often, and the type(s) and batteries you use. Is it in good condition?

What does this tell you?

· This person has the type of hearing loss that can be improved with aids. 
· How effective and how much the person uses the hearing aid makes a difference in their level of improved hearing, and how often the person also uses other communication assistance.
· The individual may use analog hearing aids, which many people in U.S. no longer have, or programmable digital hearing aids that audiologists in the U.S. are more used to and can more easily adjust. 

· Some hearing aids may have a T-coil that allows them to use an FM assisted listening system.

What follow-up questions could you ask?

· Are there certain environments that are more difficult for you to use a hearing aid? For example, crowded city traffic, airports, swimming, etc. What percentage of conversation can you follow in these situations? 
· What is most helpful for you for optimal hearing? 
· What type of adjustments or maintenance do you need for your hearing aid? Will you need this during the program and do you have funds for it?
· How is the condition of your hearing aid? Do you have extra batteries? Do have a plan if it is in need of repair or replacements?
· How can your hearing aid be used or not with other assistive listening devices?

· What would you use for communication if your hearing aid was unavailable?

· Is this your primary tool or do you use it to supplement other communication strategies?
· When using your hearing aid, how often do you ask others near you questions about what is being communicated? 

· Do you feel you have adequate skills in the language or accents of the country you are traveling to for understanding their speech?
· If available, would you be interested in using other assistive listening or communication tools? 
3. Do you have a cochlear implant(s)? If so, please describe which ear(s) and the maintenance you need for these and how often.

What does this tell you?

· A cochlear implant is done surgically and can be visible in the skull near the ear where an external hearing attachment is then connected and can be removed.
· The person may be well adjusted to using cochlear implant(s) if done when young or soon after becoming deaf, and have had implant(s) for a while. 

· People learn to identify and recognize sounds through rehabilitation. Sound is not perfect with cochlear implants.
· The person needs to get them adjusted occasionally and do general upkeep. 
What follow-up questions could you ask?

· Are there certain times of day or environments that are more difficult for you to hear with or use your cochlear implant? For example, crowded city traffic, airports, when swimming, humid or dry environments, etc. What percentage of conversation can you follow in these situations? 
· What is most helpful for you for optimal hearing? 
· What type of adjustments or maintenance do you need for your cochlear implant? Will you need this during the program and do you have funds for it?
· How is the condition of your cochlear implant? Do you have extra batteries? Do have a plan if it is in need of repair?
· What would you use for communication if your cochlear implant was unusable?

· Is this your primary tool or do you use it to supplement other communication strategies?
· When using your cochlear implant, how often do you ask others near you questions about what is being communicated? 

· Do you feel you have adequate skills in the language or accents of the country you are traveling to for understanding their speech?
· How can your cochlear implant be used, or not, with other assistive listening devices? If available, would you be interested in using other assistive listening or communication tools? 
4. Do you use an FM, infrared, or other amplification system? If so, please describe how often, what type, and in which situations you find it preferable. Will you bring this assistive listening system on the program? 

What does this tell you?
· This person has the type of hearing loss that can be improved with aids. 

· How effective and how much the person uses the assistive listening system makes a difference in their level of improved hearing, and how often he or she also uses other communication assistance.
What follow-up questions could you ask?
· Are there certain environments that are more difficult for you to use the assistive listening systems? For example, outdoors, humid climates, inconsistent electricity or frequencies, size or shape of a room, etc. What percentage of conversation can you follow in these situations? 
· What is most helpful for you for optimal hearing? 
· How can your system be used or not with other assistive listening aids? 

· Is this your primary tool or do you use it to supplement other communication strategies?

· What would you use for communication if this was unavailable?
· When using this, how often do you ask others near you questions about what is being communicated? 

· Do you feel you have adequate skills in the language or accents of the country you are traveling to for understanding their speech?
· Will you be bringing this assistive listening system with you? If not, do you have funds to purchase other equipment or other plans to borrow it?

· If so, what type of adjustments or maintenance do you need for this? How is the condition of your system? Do you have extra batteries? Do have a plan if it is in need of repair or replacements?
· Is it portable to carry with you? Does it require a special microphone?
· If available, would you be interested in using other assistive listening or communication tools? 
5. Do you speak (voice)? If so, how often and in what language(s) do you speak? And how fluent are you?

What does this tell you?

· The individual may, or may not, feel comfortable or sound clear using speech.

· The person may or may not have traveled where a different language or accent is used, like he or she may be in abroad, so may not know how well he or she will be understood by locals. 
· The person may or may not have had speech training and/or much practice in the host country language.

What follow-up questions would you ask?

· Are there certain environments that are more difficult for you to use your voice to speak? For example, outdoors, crowded areas, where accents are different, in a new language, etc. 
· What is most helpful for you for optimal speaking? 
· Is speech your primary means of expressive communication or do you use it to supplement other ways to communicate? If the latter, what other strategies?

· Do you feel you have adequate skills in the language or accents of the country you are traveling to for them to understand your speech?
· What would you use for communication if your voice was strained or if your speech was not understandable to the local people?
· If available, would you be interested in speech training in the local language or using other communication tools? 
6. Do you speech read (i.e. watch someone’s face and lips to understand what is being spoken)? If so, how often and in what language(s)? How fluent are you?

What does this tell you? 

· The person may use this as a primary or secondary way of receptive communication, but how effective it is will vary and rarely will lead to full comprehension without other means such as hearing aids.

· The person may also have had to speech read because that was all that was offered, but he or she may do better with other types of communication. 
· The person may or may not have traveled where a different language or accent is used, like he or she may be in abroad, so may not know how well he or she will be able to understand locals. 
What follow-up questions could you ask?

· Do certain conditions make speech reading less clear? For example, lighting, distance, distractions, group settings. What percentage of conversation can you follow in these situations? 

· What is most helpful for you for optimal speech reading? 

· Do your eyes get tired when speech reading? If so, what do you do?
· If available, would it be easier to have other communication tools like hearing aids or captioning?
· When using speech reading, how often do you ask others near you questions about what is being communicated? 
· What is most helpful for you for optimal speech reading? 
· Is speech reading your primary means of receptive communication or do you use it to supplement other ways to understand? If the latter, what other strategies?

· Do you feel you have adequate skills in the language or accents of the country you are traveling to for you to understand the locals’ speech? What will you do if not?

7. Do you use sign language? If so, how often and what language(s) do you use? And how fluent are you? 
What does this tell you? 

· Sign language varies between countries and not every country has a national sign language (it may be regional). 

· The person may know only the sign language of their own country, and/or the sign language where he or she is traveling.

· The person may have used sign language from a young age or learned it later in life, so their fluency may vary. 

· The person may or may not be used to working with a sign language interpreter, depending on if sign language was used in an immersed setting only.
What follow up questions could you ask?

· How long have you been using sign language and how did you learn to use it?

· Is sign language your primary means of communication or do you use it to supplement other ways to communicate? If the latter, what other strategies?
· If you use sometimes, would you use sign language more often if sign language interpreters were available or some other situation?
· Are there certain environments that are more difficult for you to use sign language? For example, lighting, distance, distractions, etc. What percentage of conversation can you follow in these situations? 
· What is most helpful for you for optimal communication with sign language?
· If you are fluent in sign language, is your family also fluent?

· Do you feel you have adequate skills in the sign language of the country you are traveling to for understanding?
· Do your eyes or mind get tired when watching sign language, especially if it is different from the sign language you typically use? What do you do?
· What would you use for communication if your sign language was not understandable to the local people or if you could not readily understand theirs?
· If available, would you be interested in sign language courses in the local language or using other communication tools? 
8. Do you use cued speech? If so, how often in what language(s)? How fluent are you?

What does this tell you?
· Cued speech is the spoken language conveyed with handshapes near the mouth. It is not its own language like sign language but follows the grammar and structure of the spoken language which is conveyed visually by a transliterator.

· Cued speech is limited in its use so may be difficult to find transliterators.

· The person may only have used cued speech of their own country, and/or the cued speech where he or she is traveling.

· The person may have used cued speech from a young age or learned it later in life, so their fluency may vary. 

What follow up questions could you ask?
· How long have you been using cued speech and how did you learn to use it?

· Is cued speech your primary means of communication or do you use it to supplement other ways to communicate? If the latter, what other strategies?
· If you use sometimes, would you use cued speech more often if transliterators were available or some other situation?
· Are there certain environments that are more difficult for you to use cued speech? For example, lighting, distance, distractions, etc. What percentage of conversation can you follow in these situations? 
· What is most helpful for you for optimal communication using cued speech?
· Do you feel you have adequate skills in the cued speech of the country you are traveling to?
· Do your eyes or mind get tired when watching cued speech, especially if it is different from the language you typically use? What do you do?
· What would you use for communication if cued speech was unavailable?
· If available, would you be interested in sign language courses or using other communication tools? 
· Do you use friends, family or volunteers and/or do you use a hired transliterator? 

· How many hours per week?

· How do you schedule them? 

· What tasks do you have the person transliterate?
9. Do you use real time captioning or other speech-to-text transcription services (e.g. a person types what is being said on to a screen for you to read)? If so, please describe what type and in which situations you find it preferable.  
What does this tell you? 

· There are different types of speech-to-text provision, some are word-for-word captioning and others provide meaning-for-meaning translations. 
· Some countries may not have this service available in real-time. It can be done remotely or in-person.  
· The person may only have used captioning in his or her own language, and/or the language of where he or she is traveling.
What follow up questions could you ask?

· Is speech-to-text services your primary means of communication or do you use it to supplement other ways to communicate? If the latter, what other strategies?
· If you use sometimes, would you use it more often if it were more available or some other situation?
· Are there certain environments that are more difficult for you to use real-time captioning? For example, lighting, noise, connectivity, etc. What percentage of conversation can you follow in these situations? 
· What is most helpful for you for optimal communication with speech-to-text services?

· Do you feel you have adequate skills in the written language of the country you are traveling to if this is what will be used?

· Do your eyes or mind get tired when watching real-time captioning, especially if it is different from the language you typically use? What do you do?
· What would you use for communication if speech-to-text services were unavailable?
· If available, would you be interested in using other communication tools? 
· Do you use friends, family or volunteers and/or do you use a hired captionists? 

· How many hours per week?

· How do you schedule them? 

· What tasks do you have the person caption? What are your expectations? Do you want things word for word or is meaning for meaning translation acceptable?
10. Do you use face-to-face instant messaging or person to person video messaging? If so, please describe what type and in which situations you find it preferable.  

What does this tell you? 
· This person may be used to writing or typing back and forth with someone to communicate.
· Some may have portable equipment that they use to do this where each person has a keyboard and screen that communicates with each other in real-time. 
· The person may use online instant messaging options or video messaging options such as Skype if he or she has a way for connectivity.
What follow up questions could you ask?
· Is this your primary means of communication or do you use it to supplement other ways to communicate? If the latter, what other strategies?
· If you use sometimes, would you use it more often if it were more available or some other situation?
· Are there certain environments that are more difficult for you to face-to-face instant messaging? For example, connectivity, different languages, etc. What percentage of conversation can you follow in these situations? 
· What is most helpful for you for optimal face-to-face text or video communication?

· Do you feel you have adequate skills in the written language of the country you are traveling to if this is what will be used?

· Do your eyes or mind get tired when using instant messaging, especially if it is different from the language you typically use? What do you do?
· What would you use for communication if instant messaging tools were unavailable?
· If available, would you be interested in using other communication tools? 
11. Do you prefer sitting in a particular seat (in front, near speaker, etc.) or other arrangements in a group setting? Describe what and in which situations.
What does this tell you? 

· The person may need to see or hear the speaker or an interpreter from a certain distance or angle, with direct and not backlit lighting, away from background noise or sight obstructions, etc.
· The person may need people to identify themselves by name and/or with a raise of the hand before making a comment in a group setting, so the interpreter can quickly indicate who is speaking or so a person who is speech reading can find who to watch.
What follow up questions could you ask?

· Are there distractions or situations that you are trying to avoid by having these arrangements?

· What would be helpful to ensure you can find a seat that meets these preferences? 

· How much does this help you? If you had this preferred seat, would you still use other accommodations to assist you in accessing information?
· Are there other helpful room arrangements or logistics that can be done during a meeting or class or other group setting?
12. Do you use a human notetaker? If so, please describe in which situations you find it preferable. 

What does this tell you?
· The person may use a notetaker to be able to review notes following a class or other meeting to ensure they understood everything.
· This is common also if the person is using an interpreter or speech-reading where it is difficult to look down to take notes and visually follow along at the same time.
· Friends and family may be the only option available in their countries. 
What follow-up questions would you ask?

· If you do not take your own notes in meetings or a classroom, who typically takes notes for you?

· How do you access these notes? Are these notes electronic? Handwritten?
· How do you schedule and/or pay for this person? Is the person a volunteer?
· Do you use the notes at the same time the notes are being written or do you view them later? If at the same time, are there other ways to access the information such as using a speech-to-text captioning provider?

· Are these your only notes or are the notes supplemental? How do you use the notes for the notetaker?

13. Do you use a telephone? If so, what type (e.g. Voice calls with or without amplification, SMS/text messages, Video phone)
What does this tell you?
· The person may have an adapted telephone with extra amplification, built-in captioning, external keyboard for text messages, or video screen with it. 
· They may rely on free Relay services to be able to use with hearing callers, which may not be available abroad or in their language.
· This person may or may not be able to bring and use this when living abroad.
What follow-up questions would you ask?

· Do you rely on Relay Services to use the phone, and if so will this be available once abroad?

· Do you have accessible features on your phone? Will these work or need to work in the host country?
· If you find you do not have use of this in the host country, will you be able to find a usable one abroad? Do you have funds for this?

· How often and for what do you use this? If you didn’t have access to it, what would you do instead?
14. Do you use a cell phone? If so, what type (e.g. Voice calls with or without amplification, SMS/text messages, Video phone) Will you use it on the program?
What does this tell you?
· This person may use this for primary communication and regularly send text messages. 

· This person may or may not have an international plan for use when traveling.
What follow-up questions would you ask?

· Do you rely on Relay Services to use the phone, and if so will this be available once abroad?
· Do you have accessible features on your phone, such as video? Will these work or need to work in the host country language?
· Does your phone have an international plan or have a way for it to work in the host country? Are you prepared to cover cost differences, such as roaming charges?

· Does your phone charger work with electrical and outlet differences abroad? 
· If you find you do not have use of this in the host country, will you be able to find a usable one abroad? Do you have funds for this?

· How often and for what do you use this? If you didn’t have access to it, what would you do instead?
15. Do you use smartphone features and applications? If so, describe which you use and in what situations you use them. Will you use a smartphone on the program? 
What does this tell you?
· The person has learned to use tools and features that could be helpful abroad.

· The person may need to learn other techniques if these features or applications are not available abroad.
What follow-up questions would you ask?

· How often and for what do you use these? 

· Do you have features or applications that will be helpful in the host country?

· If you didn’t have access to it, what would you do instead?

· Do you have funds for new features or applications that would be useful when traveling overseas?

16. Do you use any daily living aids to improve accessibility, such as flashing or vibrating alarm clocks or door bells, service dogs, etc.? If so,  describe which you use and in what situations you use them. Will you bring these on the program? 
What does this tell you?

· This person relies more on visual cues to be alerted, and may also need visual fire alarms in their housing.
· The person may need other accommodations related to care of their dog, such as an area for the dog to relieve itself. 
· The person may not have had access to these types of assistive aids in their home country.

What follow-up questions would you ask?

· How long have you been using these visual aids? How often and for what do you use each of these? 
· If you didn’t have access to it, what would you do instead?

· Will you be bringing these with you? If yes, will it be on the airplane or shipping? If not, do you know if you can find it once abroad?
· If you have not had access to these visual aids or hearing dogs, would you be interested? Would you have funding?
· How long have you worked with your service dog? If the dog is newer, is there additional training that is needed for it to be ready to travel with you? If the dog is closer to retirement, will it have the stamina and health for your international travel?

· What type of training did you receive to work with a service dog?

· What would you need for traveling with your guide dog? In what situations have you traveled with the dog before? 

· Have you read what is required by customs in the country you are traveling? Are there restrictions or required vaccinations, micro-chips, or documentation?

· Have you connected with service dog organizations to learn about the cultural attitudes and laws in the country where you are traveling?

· What is most useful in working or traveling with a service dog?

· What is most difficult in working or traveling with a service dog?

· What would you use if your service dog wasn’t available?
17. Please describe any other tools or services you use to improve accessibility that were not mentioned above.

What does this tell you?
· Learn more about the tools or services mentioned through Internet searches and/or asking blind specialists.
What follow-up questions would you ask?

· How long have you been using the tools or services? 
· Would you say you are beginner, average or advanced in using each of these?

· How often and for what do you use each of these? If you didn’t have access to it, what would you do instead?

· Are these tools or services portable abroad and if so, will these work or need to work in the host country language?

· If you had access to other types of tools, services, or training, would you be interested? Would you have funding?
18. Are there any tools or services to improve accessibility that you prefer not to use? Any that you would like to learn to use? Please describe.

What does this tell you?
· The person may want to continue using services or tools he or she already has because of cost, time for training, and/or availability.
· The person may be unfamiliar with these tools or services and/or tried them and did not find them useful in the past.
· The person may not want to bring their tools or service providers abroad for a variety of reasons and will choose an alternative instead.
What follow-up questions would you ask?

· What is it about the tools or services that makes you not prefer to use these?

· What barriers do you see to using or learning to use these?
· Why are you interested in learning these other tools and services?

· Do you have time and funds available for this training? 

· Could you learn it before going abroad? Could you arrive early in the host country to learn it?

· What assistance do you need in finding out about training?
19. Please describe (in detail) how you prefer to communicate in public (restaurants, businesses, etc.).
What does this tell you?
· The person may not have had opportunities to learn these life skills or the person may be different in the host country.

· Culturally the person may dislike or prefer to have a person assisting them, and if that happens may be culturally defined.
What follow-up questions would you ask?

· If you receive assistance, will you have this person to assist or equipment with you on the program? How will you plan for this (see previous related questions)?

· If you receive assistance, will you be able to find this in the host country? Do you have the language skills of the host country language?

· If training is available to orient you to the new environment and learn to do these on your own, with or without adaptive equipment or services, would you be interested? Would you have funding? How much time would you need? Would you need to arrive early to learn? Could you learn some of this at home first?

· If you are used to being independent, how will you adjust if the host family or people in your host country strongly suggest you need or give you extra assistance?

20. Please tell us anything else that we need to know about how you do things or your access needs.
If the person mentions he/she went to a deaf school. What will this tell you?

· Individuals who attend schools only for deaf students often will have learned to use sign language or oral/speech-reading, and/or adaptive technology skills. The person may have also participated in adaptive arts or sports programs.

· Their academics may or may not be on par with other mainstream schools in their country as time is spent on deaf-specific skills training but the person may have teachers trained in teaching general subjects to deaf students more effectively, such as written English. 

· If the person has been in an inclusive rather than a deaf school, he or she may feel more confidence in navigating and interacting with hearing people. The person may or may not have had appropriate accommodations provided to him or her for his or her studies. 

What follow-up questions would you ask?
· Are you open to trying a different setting than you had in the past?

· What do you think would be the benefits in the different setting?

· What are some concerns you have about adjusting to the different setting?

· If you want the same setting, what was most important about that for you?
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