People Who Have Physical Disabilities

Access Information Form

To research solutions, search MIUSA’s extensive resources: www.miusa.org. 
1. In your own words, please describe your disability. 

What does this tell you?

· If the person gives you a specific disability type (e.g. cerebral palsy), then learn more about this disability online. There’s usually a national association or foundation that has factsheets to give a good overview.

· However, it is best to learn straight from the individual. Someone with the same disability could have very different functionality; for example someone with cerebral palsy may or may not have to use a wheelchair, and may or may not have affected speech.

· When they acquired their disability, how long they have had it, and/or if their disability changes will also be a factor in how they manage it.

· Some conditions are stable, and others are progressive. Some people may use physical therapy to maintain their condition.
What follow-up questions could you ask?

· How long have you had your disability and has it changed over time or recently? If so, how?

· Does your condition change depending on conditions around you or other factors? For example, are you more independent on even/flat surfaces or when you do not feel tired?   

· Does what caused the physical disability have other impacts on your health, thinking, speech, or daily living? If so, we can send you a form to learn more about these and prepare.
2. How often do you walk without mobility aids: Frequently, Sometimes, or Never? 

2a. How far can you travel without any mobility aids?
What does this tell you?

· The person’s physical disability may impact their arms or other parts of their body not related to walking. 

· The person may have enough mobility to navigate independently, but their gait, speed or balance may still be affected.

· Once in a new environment, the person may need to assess if this stays the same.

· The person may not have had opportunities to acquire mobility aids.

What follow-up questions could you ask?

· Does your physical disability affect the speed or balance as you walk?

· Are there certain conditions (e.g. indoors or outdoors, stairs or escalators) that are easier or more difficult to navigate with no assistance? 

· How often do you ask people near you for assistance? In what situations (e.g. offer an arm for stability or to carry glass/plate for you)?

· Do you feel you have adequate skills in the language of the country you are traveling to for asking for assistance from local people if needed? 
· What is most helpful for you when traveling in airports or long distances?
· Do you use public transportation with no assistance? What type of assistance, if any, would be helpful if it is a new public transportation system, especially one that is crowded?

· If available, would you be interested in getting mobility aids (such as a wheelchair) to rent or own? Do you have funds available?
3. How often do you use Prosthetics?  Frequently, Sometimes, or Never?
3a. In which situations are you most likely to use this equipment?
3b. How far can you travel independently with this equipment?
3c. Will you bring this equipment with you abroad?  
What does this tell you?

· Prosthetic are typically used by an amputee or someone born without fully developed limbs.
· Instead of a prosthetic, some people will just use what remains of their limb or another limb and/or another type of mobility aid for physical mobility. 
· Prosthetics are often personally fitted and need to be replaced as the person grows.
· The person may not have had opportunities to acquire a prosthetic or a prosthetic in better condition because of cost or availability.
· People who use prosthetics typically need to remove them at some point during the day/night.

What follow-up questions could you ask?

· Do you wear prosthetics on which limb(s)? Above or below the joint? Are they fixed or bendable? What type of material? Do they require electricity?

· Do you feel they fit well? When was the last time you had them adjusted?

· How is the condition of your prosthetics? Do you have an extra pair of socks or repair kit? 

· What would you do if your prosthetic needs repairs or adjustment abroad?
· Would you say you move slowly or quickly with the prosthetics? How is your balance or dexterity? 
· Are there certain conditions (e.g. indoors or outdoors, rain or cold) that easier or more difficult to navigate with your prosthetic? 

· How often do you ask people near you for assistance (e.g. offer an arm for stability or to carry glass/plate for you)? 

· Do you feel you have adequate skills in the language of the country you are traveling to for asking for assistance from local people if needed? 
· What is most helpful for you when traveling in airports, on public transportation, in crowded areas or long distances? Or when writing, typing, household tasks, cooking, etc.?
· Have you had any pressure sores on your skin from the prosthetic rubbing? If so, how long ago? What are you doing to prevent pressure sores when traveling?

· If you are not bringing these prosthetics with you, then what will you do?

· If available, would you like to try other mobility aids? Do you have funds for this?
4. How often do you use crutches/cane?  Frequently, Sometimes, or Never?
4a. In which situations are you most likely to use this equipment?
4b. How far can you travel independently with this equipment?
4c. Will you bring this equipment with you abroad?  
What does this tell you?

· How much the person uses the cane may change based on the conditions in the destination and conditions of their health.

· The condition of the crutches/cane should be considered if the person is bringing it with.
· The person may not have had opportunities to acquire other types of mobility aids.

What follow-up questions could you ask?

· Would you say you walk slowly or quickly with the crutches/cane? How is your balance?

· Are there certain conditions (e.g. indoors or outdoors, stairs or escalators) that easier or more difficult to navigate with canes/crutches? 

· How often do you ask people near you for assistance (e.g. offer an arm for stability or to carry glass/plate for you)? 

· Do you feel you have adequate skills in the language of the country you are traveling to for asking for assistance from local people if needed? 
· What is most helpful for you when traveling in airports or long distances?
· Do you use public transportation with your cane/crutches? What type of assistance, if any, would be helpful if it is a new public transportation system, especially one that is crowded?

· How is the condition of your crutches/cane? Do you have an extra crutch/cane or replacement tips?

· If you are not bringing cane/crutches with you, then what will you do?

· If available, would you like to try other mobility aids? Do you have funds for this?
5. How often do you use brace(s)?  Frequently, Sometimes, or Never?
5a. In which situations are you most likely to use this equipment?
5b. How far can you travel independently with this equipment?
5c. Will you bring this equipment with you abroad? 
What does this tell you?

· Braces are often used on the legs to give strength; they fit inside ones shoes.

· How much the person uses the braces may change based on the conditions in the destination and conditions of their health.

· The condition of the braces should be considered if they are bringing with them.
· The person may not have had opportunities to acquire other types of mobility aids.

What follow-up questions could you ask?

· Do you wear braces on one or both legs? Above or below the knee? Do they lock or are bendable? Are they molded plastic or metal? Do you feel they fit well?

· Would you say you walk slowly or quickly with the braces? How is your balance? 
· Are there certain conditions (e.g. indoors or outdoors, stairs or escalators) that easier or more difficult to navigate with your braces? 

· How often do you ask people near you for assistance (e.g. offer an arm for stability or to carry glass/plate for you)? 

· Do you feel you have adequate skills in the language of the country you are traveling to for asking for assistance from local people if needed? 
· What is most helpful for you when traveling in airports, on public transportation, in crowded areas or long distances?
· How is the condition of your braces? Do you have an extra pair or repair kit?

· Have you had any pressure sores on your skin from the braces rubbing? If so, how long ago? What are you doing to prevent pressure sores when traveling?

· If you are not bringing these braces with you, then what will you do?

· If available, would you like to try other mobility aids? Do you have funds for this?
6. How often do you use a walker or rollator? Frequently, Sometimes, or Never?
6a. In which situations are you most likely to use this equipment?
6b. How far can you travel independently with this equipment?
6c. Will you bring this equipment with you abroad? 
What does this tell you?

· A walker or rollator is used to hold or lean on in front of a person when they walk. The former is lifted as one walks, and the later has wheels. 

· These sometimes have seats for someone to stop and rest and/or baskets to hold items as the person grips the equipment with both hands while walking.

· How much the person uses the walker/rollator may change based on the conditions in the destination and conditions of their health.

· The condition of the walker/rollator should be considered if they are bringing with them.
· The person may not have had opportunities to acquire other types of mobility aids.

What follow-up questions could you ask?

· Would you say you walk slowly or quickly with the walker/rollator? How is your balance with and without it? How is your energy level with and without it?
· Are there certain conditions (e.g. indoors or outdoors, hills or escalators) that easier or more difficult to navigate with your walker/rollator? 

· How often do you ask people near you for assistance (e.g. offer an arm for stability or to carry glass/plate for you)? 

· Do you feel you have adequate skills in the language of the country you are traveling to for asking for assistance from local people if needed? 
· What is most helpful for you when traveling in airports, on public transportation, in crowded areas or long distances?
· How is the condition of your walker/rollator? Do you have extra parts or repair kit?

· If you are not bringing this walker/rollator with you, then what will you do?

· If available, would you like to try other mobility aids? Do you have funds for this?
7. How often do you use a manual wheelchair? Frequently, Sometimes, or Never?
7a. In which situations are you most likely to use this equipment?
7b. How far can you travel independently with this equipment?
7c. How often do you push your wheelchair yourself? Frequently, Sometimes, or Never?
7d. If not, who usually pushes you?
7e. Will you bring this equipment with you abroad? 
7f. Please indicate wheelchair dimensions below:

Weight:

Width:

Depth:

Height:

7g. Does the wheelchair fold in half vertically, or do the wheels pop off and back fold down?
What does this tell you?

· Manual wheelchairs are used by people with a wide variety of disabilities. Some may use it because they do not have feeling or strength in their legs, or do not have legs. Others may use it to prevent fatigue or falls, or to get places farther or faster.
· Wheelchairs vary in their design; they are best when personally fitted & typically are adjusted as the person’s body changes or grows.
· How long and much the person has been using a wheelchair will make a difference in how good he or she is at using it in a variety of situations and directing assistance as needed.
· The person may not have had opportunities to acquire a wheelchair or one in better condition because of cost or availability.
· People who use wheelchairs transfer out of them at some point during the day/night. 

· Storing a wheelchair in a car or other place is easier when it is lightweight or can easily be folded or taken apart.
· No arm rests and handles make it easier to push independently.

· The wheels on a manual chair may vary and some do better on certain surfaces.

· The width of the wheelchair makes a difference when fitting through doorways in the destination.

· Seat cushions on a wheelchair help to prevent pressure sores.
What follow-up questions could you ask?

· How long have you been using the wheelchair? 

· Do you feel your current wheelchair fits well? When was the last time you had it adjusted or got a new one?

· How is the condition of your wheelchair? Do you have extra parts or a repair kit? 

· What would you do if your wheelchair needs repairs or adjustment abroad?

· Have you had any pressure sores on your skin? If so, how long ago? What are you doing to prevent pressure sores when traveling? Do you have a seat cushion that meets your needs?

· Would you say you move slowly or quickly when pushing the wheelchair yourself? How is your balance or dexterity? 
· Are there certain conditions (e.g. indoors or outdoors, snow, hills) that easier or more difficult to navigate with your wheelchair? 

· When transferring from your wheelchair, do you need assistance? If so, what type? In what situations?

· What situations do you feel comfortable being carried in your wheelchair or separate from your wheelchair? How often have you had to direct how others should lift you?
· How often do you ask people near you for assistance (e.g. offer an arm for stability when transferring or to carry glass/plate for you)? 

· Do you feel you have adequate skills in the language of the country you are traveling to for asking for assistance from local people if needed? 

· If you have some who typically pushes you, then what will you do abroad? If this person is coming with you, how will you arrange this including costs? If not, how will you arrange finding someone abroad including training them to push you safely (e.g. tip backwards down a curb, tip up front casters over bump in doorway, etc.)? 
· What is most helpful for you when traveling in airports, on public transportation, in crowded areas or long distances? Or when doing household tasks, cooking, laundry, etc.?

· If you are not bringing the manual wheelchair with you, then what will you do?

· If you plan to rent or buy a wheelchair abroad, can you give us specifications for its size, etc.?

· If available, would you like to try other mobility aids? For example, a wheelchair that is lightweight and without arm rests to allow easier pushing on one’s own? Do you have funds for this?
8. How often do you use a power wheelchair? Frequently, Sometimes, or Never?
8a. In which situations are you most likely to use this equipment?
8b. How far can you travel independently with this equipment?
8c. Will you bring this equipment with you abroad? 
8d. Please indicate wheelchair dimensions below:

Weight:

Width:

Depth:

Height:

8e. Does your chair use a wet or dry cell battery? 
8f. Does your chair adjust to fit in smaller spaces? Fold or collapse? What is the turning radius?  
What does this tell you?

· Power wheelchairs are used by people with a wide variety of disabilities. Some may use it because they do not have feeling or strength in their legs, or do not have legs. Others may use it to prevent fatigue or injury, or to get places farther or faster.
· Wheelchairs vary in their design; they are best when personally fitted & typically are adjusted as their body changes or grows.
· How long and much they have been using a power wheelchair will make a difference in how good they are at using it in a variety of situations and directing assistance as needed.
· People who use power wheelchairs transfer out of them at some point during the day/night, and may or may not need assistance in doing so.

· They typically look for transportation where they can stay in their wheelchairs, and places that do not require lifting them in the wheelchair (which is often too heavy).

· The width and turning radius of the wheelchair makes a difference when fitting through doorways and turning from a hallway into a room once in the destination.

· Some wheelchairs can adjust in height, tilt, have headrests, and other features.
· Wet or dry cell battery makes a difference when planning for air travel. 

· The person may not have had opportunities to acquire a power wheelchair or one in better condition because of cost or availability.
What follow-up questions could you ask?

· How long have you been using a wheelchair? What about a power wheelchair?

· Do you feel your current wheelchair fits well? When was the last time you had it adjusted or got a new one?

· How is the condition of your wheelchair? Do you have extra parts or a repair kit?

· Do you have extra batteries and transformers to adjust for different electricity abroad? How long does one battery typically last after fully charged?

· What would you do if your wheelchair needs repairs or adjustment abroad?

· Have you had any pressure sores on your skin? If so, how long ago? What are you doing to prevent pressure sores when traveling? Do you have a seat cushion that meets your needs?

· How is your balance or dexterity when in the wheelchair and controlling the chair’s movement? 
· Are there certain conditions (e.g. indoors or outdoors, snow, heat) that easier or more difficult to navigate with your wheelchair? 

· When transferring from your wheelchair, do you need assistance? If so, what type? In what situations?

· What situations do you feel comfortable being carried separate from your wheelchair? How often have you had to direct how others should lift you?
· How often do you ask people near you for assistance (e.g. offer an arm for stability when transferring or to carry glass/plate for you)? 

· Do you feel you have adequate skills in the language of the country you are traveling to for asking for assistance from local people if needed? 

· What is most helpful for you when traveling in airports, on public transportation, in crowded areas or long distances? Or when doing household tasks, cooking, laundry, etc.?
· If you are not bringing the power wheelchair with you, then what will you do?

· If you plan to rent or buy a wheelchair abroad, can you give us specifications for its size, etc.?

· If available, would you like to try other mobility aids? Do you have funds for this?
9. How often do you use a mobility scooter? Frequently, Sometimes, or Never?
9a. In which situations are you most likely to use this equipment?
9b. How far can you travel independently with this equipment?
9c. Will you bring this equipment with you abroad? 
9d. Please indicate scooter dimensions below:

Weight:

Width:

Depth:

Height:

9e. Does your scooter use a wet or dry cell battery?
9f. Does your chair adjust to fit in smaller spaces? What is the turning radius?  
What does this tell you?

· Mobility scooters are used by people with a wide variety of disabilities. Some may use it because they do not have feeling or strength in their legs, or do not have legs. Others may use it to prevent fatigue or injury, or to get places farther or faster.
· Scooters vary in their design; they can be lightweight and collapsible but may have less power.
· How long and much they have been using a mobility scooter will make a difference in how good they are at using it in a variety of situations and directing assistance as needed.
· People who use mobility scooters transfer out of them at some point during the day/night, and may or may not need assistance in doing so.

· They typically look for transportation where they can stay in their wheelchairs, and places that do not require lifting them in the wheelchair (which is often too heavy unless it’s a portable option).

· The width and turning radius of the scooter makes a difference when fitting through doorways and turning from a hallway into a room once in the destination. The scooter may only go forward and backwards, so turning around needs more space.

· Wet or dry cell battery makes a difference when planning for air travel. 

· The person may not have had opportunities to acquire a mobility scooter or one in better condition because of cost or availability.
What follow-up questions could you ask?

· How long have you been using a mobility scooter? What about a wheelchair?

· How is the condition of your scooter? When was the last time you had it adjusted or got a new one? Do you have extra parts or a repair kit?

· Do you have extra batteries and transformers to adjust for different electricity abroad? How long does your battery typically last if fully charged?

· What would you do if your wheelchair needs repairs or adjustment?

· Have you had any pressure sores on your skin? If so, how long ago? What are you doing to prevent pressure sores when traveling? Do you have a seat that meets your needs?

· How is your balance or dexterity when in the scooter and controlling the chair’s movement? 
· Are there certain conditions (e.g. indoors or outdoors, snow, heat, hills) that easier or more difficult to navigate with your scooter? 

· When transferring from your scooter, do you need assistance? If so, what type? In what situations?

· What situations do you feel comfortable being carried separate from your scooter? How often have you had to direct how others should lift you?
· How often do you ask people near you for assistance (e.g. offer an arm for stability when transferring or to reach something on a high shelf for you)? 

· Do you feel you have adequate skills in the language of the country you are traveling to for asking for assistance from local people if needed? 

· What is most helpful for you when traveling in airports, on public transportation, in crowded areas or long distances? Or when doing household tasks, cooking, laundry, etc.?
· If you are not bringing the scooter with you, then what will you do?

· If you plan to rent or buy a scooter abroad, can you give us specifications for its size, etc.?

· If available, would you like to try other mobility aids? Do you have funds for this?
10. How often do you use a shower chair? Toilet seat riser? Frequently, Sometimes, or Never?
10a. Will you bring this equipment or other types of equipment with you abroad? 
What does this tell you?

· Shower chairs are for people who need to sit when bathing.

· People may or may not need a back on the shower chair. 

· How people transfer to the shower chair may make a difference in the design (e.g. sliding bath bench, self-propulsion wheels).

· Toilet seat risers can pop on top of a western style toilet seat to create a higher seat for sitting on or transferring to. It sometimes also has support bars if grab bars (see below) are not available. 
· If there are not western toilets or accessible facilities, the person may want to bring a portable commode or seat with a hole in it for a pit toilet; this can sometimes serve as shower chair too. 

· From a seated position, it is sometimes difficult to move the body. It is easier to move the water flow to where it is needed with a hand-held shower hose. Bathing by scooping water over head may be an option.
· Ideally, the hand-held shower hose should be on a slide that lowers it within reach of a seated person.

· The person may not have had opportunities to use these resources previously.
What follow-up questions could you ask?

· If you use a shower seat and/or toilet riser and are bringing it abroad, do you have any questions about getting it there? Do you have one that is more portable?

· Is what you are bringing with you in good condition? 

· What are its dimensions so we can check how it will fit with the toileting/ bathing area?

· Do you need assistance transferring to and from the shower seat or toilet riser? 

· Do you use a hand-held shower hose? Scoop water from a bath?
· If you won’t be bringing the shower seat or toilet riser, what will you do instead? Have you used a portable commode?
· If you plan to rent or buy a shower seat or toilet riser abroad, what do you need from us to assist? Can you give us specifications for its design (e.g. extension outside of the tub to transfer to and slide over, seat back, connections, etc.) or a photo of what you currently use? Do you have funds to cover it?
· What are other techniques you have used when shower seats or toilet risers are not available? 

· If you haven’t used these previously, would you be interested in seeing what is available?
11. How often do you use grab bars (handles on wall)? Frequently, Sometimes, or Never? 
11a. Are grab bars helpful to you in the shower? By the toilet? Other?
What does this tell you?

· Grab bars are typically used when needing support during a transfer from a wheelchair to a toilet or shower seat. They can also be used for stability if someone is unsteady when standing or sitting.

· There are portable versions that can be installed on a wall but it needs to be strong enough to hold the weight of the person. There are also stands that can sit on the floor around a toilet to provide the support.

· The person may not have had opportunities to use these resources previously.
What follow-up questions could you ask?

· What purpose do grab bars serve for you (e.g. help to self-transfer, help with balance)?

· Do you have a plan for having access to grab bars in the location where you are going?

· What are other techniques you have used when grab bars are not available?
· If you haven’t used grab bars previously, would you be interested in seeing what is available?
12. Do you use other incontinence supplies such as catheter? Frequently, Sometimes, or Never?

12a. How often do you change out these supplies? Will you bring enough with you abroad or get more once abroad?

What does this tell you?

· The person has a condition that impedes or cannot control urine flow. 
· The longer the person has dealt with this condition, the more aware the person will be of monitoring their fluid intakes, avoiding infections, and having supplies.
· Catheters come in different sizes.

· Sometimes people may not have access to an adequate supply of catheters or other supplies.
· Other incontinence supplies could be absorption pads, sanitizing wipes, gloves (note: people with spinal bifida may have latex allergies), bladder infection prevention medicine, urinary drainage bags or portable urinal, etc.

· This may be paid for through home insurance or government programs but these funds may not travel with them abroad and it may be too much to travel with.
What follow-up questions could you ask?


· How long have you been using catheters or incontinence supplies? (This may be appropriate for a doctor to discuss instead.)
· If you didn’t have access to new catheters or other supplies, what would you do instead? Do you reuse and for how long?

· Have you had bladder infections recently or frequently? Are you prepared to deal with this if it occurs while abroad? Would this be covered by your insurance abroad?
· If you cannot bring an adequate supply with you abroad, will you need insurance to cover getting more supplies in the destination? Will you be able to get supplies mailed to you from home?

· Will funding from home for the catheters or other incontinence supplies continue while overseas? What will the amount cover considering the exchange rates? 
· If you plan to buy these abroad, what do you need from us to assist? Do you have funds to cover it?
13. How often do you use a transfer / slide board or personal lift? (such as a Hoyer lift that uses a harness/sling on the body and pulley/track ceiling system to lift and move the body) Frequently, Sometimes, or Never?
13a. In which situations are you most likely to use this equipment?
13b. Will you bring this equipment with you abroad?  
What does this tell you?

· Personal lifts are typically used when needing support during a transfer from a wheelchair to a bed, toilet, or shower seat. 
· A transfer board may also be used to slide from one place to the next depending on distance and height of each location and ability to bridge the gap.
· These are especially helpful when someone is heavy and needs assistance transferring. 
· There are portable versions of personal lifts that can come with a stand or be installed from the ceiling, but it needs to be strong enough to hold the weight of the person. 

· The person may not have had opportunities to use these resources previously.
What follow-up questions could you ask?

· What purpose do transfer boards and/or personal lifts serve for you (e.g. help to self-transfer, help personal assistant to move you)?

· Will you be bringing this equipment with you? Do you have any questions about getting it there? Is what you are bringing with you in good condition? 

· What do you need to set up your personal lift, so we can check how it will fit?

· If you won’t be bringing these with you abroad, what will you do instead?

· If you haven’t used these previously, would you be interested in seeing what is available?
· If you plan to rent or buy these abroad, what do you need from us to assist? Can you give us specifications for its design and/or a photo of what you currently use? Do you have funds to cover it?
· What are other techniques you have used when these are not available? 
14. How often do you use a grabber (i.e. tool to reach, pick up, or open items)? Frequently, Sometimes, or Never?
14a. Will you bring this equipment with you abroad?  
What does this tell you?

· Grabbers are tools of different shapes (hooks, magnets, adjustable length, etc.) and materials that could be used to reach and pick up things if difficult to bend or squat.

· It could also be something to assist with opening cans/doors/or grasping small objects like forks or keys if the person has dexterity or strength issues.

· The person may not have had opportunities to use these resources previously.
What follow-up questions could you ask?

· If you be bringing this equipment with you, do you have any questions about getting it there? Is what you are bringing with you in good condition? 

· If you won’t be bringing these with you abroad, what will you do instead?

· If you haven’t used these previously, would you be interested in seeing what is available?

· If you plan to rent or buy these abroad, what do you need from us to assist? Can you give us specifications for its design and/or a photo of what you currently use? Do you have funds to cover it?
· What are other techniques you have used when these are not available? 

15. How often do you use a portable stool? Frequently, Sometimes, or Never?

15a. In which situations are you most likely to use this equipment?
15b. Will you bring this equipment with you abroad?  
What does this tell you?

· These are tools that could be used in less accessible situations. 

· Portable stools are often used by people of short stature to reach higher items or by people who need to rest after walking or standing.

· Portable ramps come in different materials, lengths, weights, and shapes when in use and when collapsed. They typically can ramp one to two stairs but need certain space to do so.

· The person may not have had opportunities to use these resources previously.
What follow-up questions could you ask?

· What is the purpose of the portable stool (e.g. to rest when tired, to reach high items)?

· If you be bringing this equipment with you, do you have any questions about getting it there? Is what you are bringing with you in good condition?
· What is the size and weight of these when moving them? What type of surfaces or spaces work well for using these? What won’t work?  

· If you won’t be bringing these with you abroad, what will you do instead?

· If you haven’t used these previously, would you be interested in seeing what is available?

· If you plan to rent or buy these abroad, what do you need from us to assist? Can you give us specifications for its design and/or a photo of what you currently use? Do you have funds to cover it?
· What are other techniques you have used when these are not available? 
16. If you use a ventilator, since when did you start using it?

16a. What do you need in order to maintain its use and what is your back up plan if it does not function?

16b. Have you traveled with it before? What will you need in order to bring this equipment with you abroad?  
What does this tell you?

· The person needs assistance with breathing, which is provided from a ventilator machine through tubing inserted in the mouth/nose and/or attached through a tracheotomy in the neck. 

· A person may be able to breathe without the assistance of the ventilator for a short time to few hours if needed. This depends on the condition for which the person needs the ventilator (e.g. weakened muscles, paralysis, airway restriction, etc.).

· They will often need to bring supplies used to clean and suction the breathing tube and/or tracheotomy at the neck, and recharge the ventilator battery. 
· The size of the ventilator varies and there are portable versions.

· People may be more prepared if they have had a ventilator for a longer time and/or have traveled with it previously.

· People on ventilators are usually as active as people with other disabilities.

What follow-up questions could you ask?

· Do you have any questions about traveling with a ventilator by airplane? Will you be bringing extra batteries, extra ventilator, and supplies on the plane with you?

· Is the ventilator you are bringing with you and the trach and tubes in good condition? Have you had any recent adjustments? 

· What will you do if you need repairs abroad? Will you bring spare parts and a travel kit with items like extension cords and adequate electrical convertors/plug adaptors to adjust for differences in currency abroad?
· If you haven’t been using the ventilator long, how well do you know your ventilator settings and operation problem-solving? 
· If there were power outages or inconsistent electricity, how long does your battery last? Will you be bringing generator or alternative energy sources?
· How long can you breathe without a ventilator? What would you do or want us to assist in an emergency if the ventilator stopped working? Has this ever happened?
· Do you have any questions about adequate health insurance coverage abroad?
· Will you be bringing an adequate amount of supplies with you abroad? If you plan to buy or be mailed these abroad, what do you need from us to assist? Do you have funds to cover it?
17. How often do you use a Personal Assistant? Frequently, Sometimes, or Never?
17a. In which situations are you most likely to use a personal assistant (please think about meals, housework, dressing, bathing, grooming, toileting, etc.)?
17b. About how many hours per day do you use a personal assistant? 
17c. Who usually acts as your personal assistant?  
17d. Will this person be coming with you? 
What does this tell you?

· The person may need assistance because they are unable to physically move or transfer in some situations on their own (e.g. weakened or paralyzed muscles) or the person has not had opportunities to learn independent living skills.

· Culturally the person may prefer or be used to having a person assisting them, and who that is may also be culturally defined.

· The level of assistance needed may vary greatly in type of tasks and hours needed.
What follow-up questions could you ask?

· If you do not use a personal assistant, is this because you do not have access to someone, choose not to use someone, cannot afford someone, and/or do not need someone?

· If you do not use a personal assistant, how much time in the morning do you typically need for daily living, such as dressing, on your own? Do you need extra time for doing laundry or making meals?
· Would the time needed and activities you use a personal assistant for be different in a completely new environment?
· If you have someone to assist you, does this person get paid by you, a government, a foundation, or other source? Or does the person volunteer their time?

· Will funding from home for the personal assistants continue while overseas? What will the amount cover considering the exchange rates? 
· How will other expenses be covered if a personal assistant is brought from the home country, such as health insurance, passport fees, housing, flight for the assistant?
· Could a local personal assistant be hired and trained so that only one personal assistant comes from the home country or the personal assistants only stay for the first months of the program until the local assistants can take over?

· Will the accessibility of housing, transportation and buildings make assistance less necessary? Can new assistive aids be acquired and learned to use to decrease reliance on personal assistance and increase independent living in some areas so less hours of assistance is needed?
· If you will be finding a personal assistant in the country you are traveling to, then what qualifications would you require of the guide? For example, gender, previous experience, language skills, availability, costs, etc.

· How would using a personal assistant be paid for if hired in the country where you are traveling?

· Do you feel you have adequate skills in the language of the country you are traveling to work with a local personal assistant who speaks that language? 

· What is most useful in working or traveling with a personal assistant?
· What is most difficult in working or traveling with a personal assistant?
· If available, would you be interested in getting independent living training and tools to learn to do some of the activities on your own?

18. How often do you use computer software (such as speech-to-text or communication applications)? Frequently, Sometimes, or Never?
18a. What type of software do you use? 
18b. Will you bring this software with you abroad? 
What does this tell you?

· The person likely has limited upper body mobility or unsteadiness in their hands. 
· The person may have had computer training and can navigate what is on accessible websites. 

· The software may be in the home country language only; the person may need to get an add-on in the host country language if available.

· The person may not have had access to these resources in the home country.

What follow-up questions would you ask?

· What does this software do for you on the computer?

· In what situations is this software not useful (e.g. inaccessible website)? What do you do?

· How long have you been using this software?

· If you will be bringing it with you, does it work in the language of the country where you are going? If yes, do you need to do anything to set this up? If no, will this be a problem with how you use it? 

· If available, is there any additional training on this software you will need? 

· If you haven’t used this software, and it is available, would you be interested in learning it? Would you have funding?

· Will you be bringing equipment to install it on? Find answers in a later section.

· If you plan to rent or buy these abroad, what do you need from us to assist? Can you give us specifications? Do you have funds to cover it?
· What are other techniques you have used when these are not available? 
19. How often do you use computers and related equipment (such as a joy stick, adaptive keyboard)? Frequently, Sometimes, or Never?

19a. What type of computer and equipment do you use?
19b. Will you bring this computer and equipment with you abroad?
20. Do you have comments, concerns or questions about your equipment? Please explain:
21. Are you open to learning to use new and different assistive technologies?  
22. Are there any assistive technologies that you prefer not to use or learn to use? Please describe.

What does this tell you?

· The person has some computer skills.

· They may have already shared in other questions the type of software they use.

· The type of hardware could be: adaptive keyboard for person who is one-hand typer, sticky keys on the keyboard if an unsteady hand, etc. 
What follow-up questions would you ask?

· How long have you been using all this equipment? What type of training have you had on it?

· Would you say you are beginner, average or advanced in using each of these?

· How often and for what do you use each of these? If you didn’t have access to it, what would you do instead?
· If you have accessible features on your computer such as keyboard shortcuts, will these work or need to work in the host country language?

· If you had access to other types of equipment or training, would you be interested? Would you have funding?
· If you be bringing the equipment with you, will it be on the plane or shipping?

· Will you need insurance to cover damage or loss of the equipment?

· If you plan to rent or buy these abroad, what do you need from us to assist? Can you give us specifications for its design and/or a photo of what you currently use? Do you have funds to cover it?
· What are other techniques you have used when these are not available? 
23. How is it for you in getting in and out of vehicles with no lifts/ramps?
23a. Car: Easy, Need Assistance, or Not Possible?
23b. Truck or Van: Easy, Need Assistance, or Not Possible?
23c. Bus: Easy, Need Assistance, or Not Possible?
23d. Train or Subway: Easy, Need Assistance, or Not Possible?
24. How is it for you stepping up and down stairs WITH a railing/wall? Easy, Need Assistance, or Not Possible?
24a. Stepping up and down stairs WITHOUT a railing/wall? Easy, Need Assistance, or Not Possible?

What does this tell you?
· This will show if the person uses equipment, assistance, or independently navigates in daily life.
· The person may not have had opportunities to use railings on stairs or lifts/ramps into vehicles, so what he or she may consider easy may be relative to what conditions must be managed at home.
What follow-up questions could you ask?
· If you use stairs without rails or vehicles without ramps/lifts without others assisting you, would you say you walk the stairs and transfer to vehicles slowly or quickly? Do you use equipment to help (e.g. sliding board, portable stool, cane)?
· Are there certain distances or environments that are more difficult for you to navigate independently e.g. crowded bus, wet staircases?

· Do you need someone to provide assistance if you are in a completely new environment or when traveling through airports? 

· If so, how much and what type of assistance will you need (e.g. loading the wheelchair, holding a hand)?
· How often do you ask strangers near you to assist? Do you feel you have adequate skills in the language of the country you are traveling to ask for assistance from local people if needed?
· If some of the above are not possible, what makes it so? What are tools or techniques you have used when stairs without rails/walls or transfer to vehicles without ramps/lifts, even with assistance, is not possible?

25. Please tell us anything else that we need to know about how you do things or your access needs including related to recreation and other activities:
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